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The challenge

Oxford University Press is an international publisher of 
high-quality learning materials. OUP’s Business Focus 
Elementary (BFE) is a CD ROM designed to accompany 
a new level of the Business English course for adults. OUP 
required Epicentre to utilise its extensive kit range and 
multiple foreign language operating systems to complete a 
wide ranging cross-compatibility test. The course contained 
highly interactive elements, such as the ability to record 
and play back user speech, as well as detailed video 
footage

The solution

Utilising OUP’s instructions, Epicentre carefully constructed 
a varied matrix of kit and operating system combinations. 
From testing across this we were able to produce a 
detailed test report, noting when functions performed as 
intended as well as when bugs were encountered (and on 
which operating systems). The two companies continued 
to work closely together to retest all bugs reported until a 
satisfactory conclusion had been reached.

The outcome

OUP was particularly impressed with Epicentre’s ability to 
deliver reports within deadlines and to keep testing within 
budget. Also appreciated were our professional client 
liaison and project management approaches, which helped 
strengthen the already strong relationship between the 
two companies. We have been testing OUP products ever 
since. 

TESTING OF ELT 
RESOURCES

CASE STUDY:
TESTING OF ELT 
RESOURCES


